HEALOW APP TUTORIAL



Download our Healow app on your mobile

device.
- healow Q \
{ W healow @ m
H Installed
4.0% M+ | 2
37K reviews Downloads Everyone ©

My Personal :":::hn“m Medication

Heolth Record an Appointment Reminders

Manage your and your family's health information.

If you aren’t sure if you are
downloading the correct app, please
visit our website,
gagonfamilymedicine.com , and follow
the Patient Portal tabs. This will show a
direct link to download the app.

w @ PatientPortal Lo.. o < :

nycw21.eclinicalweb.com .

Welcome to Welcome to Gagon Family Medicine

Camritrara | Esparky

healow
i .= Access your health records through the healow mobile app

Find us using our unique practice code on the healow app

- Em




( healow

This is what the
app looks like as
you first open the

app.

If you have never
logged into the
app before,
follow these
steps.

It is easier to log
in on the
computer, but not
required.

< sack () healow

TRk N

Sign into your portal account, If your
doctor has given you online access to
your health record

OR

Please enter the code given to you
by your doctor's office OR enter your
doctor's coniact number.

The app will ask
to locate our
office.

There are
multiple ways to
locate Gagon
Family Medicine.

1)Input our
phone number in
the bottom field
of the screen
435-613-2200

2) Input our
unique clinic
Identification
Code: CEICBA



(® healow 3) Search for your provider through the T

< Back hes .
Find My Doctor” button. _
The practice name and location field R
must be filled in order to find our clinic. LIST MAP
1= ||l —— ||0== 1 Gagon Family Practice
Gagon Family Medicine should be the first | ;377 v Fairgrounds Rd 9 < amile
I. t d ﬁ_. Price, UT 84501
= IStea oftiice. Practice Code: CEICBA
L
) : © Show Locations © show Providers
Sign inte your portal account, If your € search
doctor has given you online access to il LifePoint Health
your health record : L
R 330 Seven Springs Way @ < amile
SE Brentwood, TN 37027
EO\ FIND MY DOCTOR = Practice Code:BHAJAA
o} %
© show Locations © show Providers
OR Provider Practice Fractice . T
Name Narne _ Code/ i Hanson Family Medicine
: FREne e 230 North Hospital Drive, Ste 4 @ < a mile
Please enter the code given to you Price. UT 84501
by your doctor's office OR enter your i raiiimedicins ® n e,_
doctor's contact number. a0am 4 Practice Code: DAGACA
Q © show Locations © show Providers
435-613-2200) L Price, Utah .
. © Childrens Healthcare Center
e
LOGIN o o 149 Executive Court @ < amile
CAN'T FIND YOUR DOCTOR?




€ Terms of Use

TERMS OF USE AGREEMENT

This Terms of Use Agreement ("Terms of
Use" or "Terms of Use Agreement”) governs
your access and use of the software,
applications, and services as described
below.

Ownership and Purpose of the
Websites and Applications:

Healow, LLC ("HEALOW") owns and operates
various websites and applications related to
electronic medical records ("EMR"), software
for EMR and healthcare practice
management, and other related online
products and services. Some of the HEALOW
products and services interact with the
software for EMR and healthcare practice
management ("EMR Software") owned and
licensed by eClinicalWorks, LLC, The
HEALOW products and services include the
healow websites and applications (including
healow.com, healow® and the healow® app,
healow@work®, healow mom®, healow
kids™, healow smile™, healow open

access'™ helloZhealow™, and the healow
telemedicine offering, and the healow
widget™ which allows patients to book
appointments for a prowder or practice from
that provider's or practice's webpage or other

Anlina lintinal and am athar aneeant ar fidboea

| agree to the terms & conditions

Once the practice has
been added, the app will
have the Terms and
Conditions, you will need
to agree to the Terms and
Conditions in order to use
this app.

After agreeing to the
Terms and Conditions,
the Portal Login screen
will appear.

Input your username and
password that you were
given by the receptionist.

(D healow

< Login

GAGEN

FAMILY PRACTICE

Login to Patient Portal Account

Gagon Family Practice

X Username
& Possword

This'account belongstol If o




Invalid username and/or password.
Please try again.
Tip: The App uses the same credentials as
your patient portal.

[ o]

‘ Reset Credentials ‘

In case you are not automatically
logged in, there are multiple ways
to reset your password and/or
retrieve your login information.

You may call our office and speak
with a receptionist to reset your
information, or select “Try Easy
Login”

Or reset credentials.

If you choose “Reset Credentials”
you must know the email that is
connected to your account.

Having trouble logging in?

Tell us a little bit more about
yourself..

First Name
Last Name

Birthday(mm/dd/yyyy)

This is the Easy Login Screen



After inputting your information you will be required to verify you account by receiving a code through text or

call. Select your preference and Send Code. Once the code is sent, enter it in the provided field

Having trouble logging in?

Tell us a little bit more about
yourself..

First Name
Last Name

Birthday(mm/dd/yyyy)

Please select your preference to verify
your account,
We will be sending a 4 Digit code to the
number selected below
(If the numbers listed below do not appear to be
correct, please contact your doctor's office to update
them)

® Cell Phone (xxx-xxx-8305)
Home Phone (xxx-xxx-2200)

& (S

® Send Text Call me

Back Send Code

By entering your number, you agree to receive an
automated telephone call or one text message
(with a passcode) to verify your account. Message
and data rates may apply.

We will be sending a 4 Digit code to the
number selected below
(If the numbers listed below do not appear to be
correct, please contact your doctor's office to update

them)

® cCell Phone (xxx-xxx-8305)
Home Phone (xxx-xxx-2200)

¢ S

'® Send Text Call me

Enter 4 digit code here
Enter code Verify

Code is valid for 15 minutes or 3 attempts

Back Resend Code




Please enter password for
username:

testportal
Enter new password to login
New Password

Confirm Password

Confirm Password

Once the code is verified, you will be
prompted to change your password,
and set your security questions. After
you set your security questions, you will
be prompted to agree to our Consent
Form.

Validate Portal User

Welcome Test,

As an added security measure, please answer any one of
‘ the guestions below to authenticate yourself. By
submitting this infoermation you are confirming that you

are the intended recipient of the access credentials and
have not obtained the information in error.

What is the office fax number?

OR

Date Of Birth

OR

Phone Number

Validate Portal User

Gagon Family Practice offers secure viewing
and communication as a service to patients
who wish to view parts of their records and
communicate with our staff and physicians.
Secure messaging can be a valuable
communications tool, but has certain risks. In
order to manage these risks, we need to
impose some conditions of participation. This
form is intended to show that you have been

[_| | have read the consent farm and the above
information,
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GAGEN

FAMILY MRACTICE

Login to Patient Portal Account

Gagon Family Practice

X Username
ﬂ Password

This aceocunt belongs o f o

the consent form
you will be
directed back to
the login screen.
Please enter
your username
and new
password.

You will then be
asked to set a
secure pin to
your account.
Then you will
have full access
to your Patient
Portal

The confidentiality of your health

Imformation Is Important 1o Us,

0000

2
5
/ 8
O

O O W

If the portal prompts
request to allow
healos to record video,
audio and location,
please allow the app
to do so.

This will be essential
in order to use the
Portal for your
Televisits with your
provider.

Access Required

Allow app to access current location of
device to display today's appointments
near to your current location.




£< Inbox

)

FIND APPOINTMENT

CHECK-IN

You currently do not have any messages (o be

read.

You now have access to your patient portal on the healow app!

Become familiar with this app to review your medications, send

messages to your provider, request refills and use for your televisit
appointments.



Login Error

Invalid username and/or password.
Please try again.
Tip: The App uses the same credentials as
your patient portal.

[ o]

‘ Reset Credentials ‘

Forgot Credentials?

Retrieve Login details for Gagon Family Practice

Please select one of the following options:

Forgot Credentials?

Please select one of the option(s) below to retrieve
your password.

| have forgotten my username @ Email a link to prksrkicsscss@gmail.com

e | have forgotten my password Phane

To use the Reset Credentials, select if you
have forgotten your username or password,
you will be asked to reset via email or
phone, Please use your email, it is the most
accurate way to reset your username or
password yourself. If you still have
problems after resetting your information,
please call the office for additional help

I

Forgot Credentials?

To log into your account, follow the instructions
we've sent to your registered E-mail address
{FM**M**H@gmﬂii'cnm)




Validate Portal User Validate Portal User Validate Portal User

New Password Welcome Portal m,

As an added security measure, please answer any one of Gagon Eamily Practice offars secoreviewin
the questions below to authenticate yourself. By g y g

submitting this information you are confirming that you and communication as a service to patients

are the Imend_ed fecmignl of Ihn__1 access credentials and who wish to view parts of their records and
have not obtained the information in error,

Confirm New Password | communicate with our staff and physicians.
‘ Secure messaging can be a valuable

Pate aikinh ‘ communications tool, but has certain risks. In
e order to manage these risks, we need to
impose some conditions of participation. This
Cumtorilro your Soriy (aNTon. OR form is intended to show that you have been

Security Question Phora Kt
RCHA S [ | | have read the consent form and the above

z Ext infarmation.

Answer

You will be prompted to change your password and security question,

and be asked to log back in. After logging back in, you will be asked to
verify your Date of Birth or associated phone number to your account.

Lastly, you will be asked to agree to our Practice Consent Form.




How to access and check in for your Televisit appointment with Gagon Family Medicine.

On the day of your
appointment, you
will get a reminder
email of your
appointment and
a link to follow, if
you are using a
mobile device or
tablet, you must
use the patient
portal. If not, your
device will not
allow you to check
into your
appointment.

ﬁﬁlnbox

FIND APPOINTMENT

You currently do not have any messages lo be

read.

You will need to log into
your healow app 15
minutes before your
appointment time, if you
are late, it will show that
you no longer have an
upcoming appointment and
won'’t be able to access
your Televisit.

Once you log into the
healow app, your
appointments screen with
be highlighted red. This
means you have an
upcoming appointment,
you do not need to go into
the check in tab for your
Televisit.

§§lnbox

/ FIND APPOINTMENT

You currently do not hove any messages lo be

read,




Click on the red appointment tab to view your Televisit, it will show a page of all upcoming appointments,

FIND APPOINTMENT

£ Inbox

You ¢

urrently de not have any m
read,

essages fo be

= My Appointments

© Lindsey Rux

Shane D Gagon MD PC
377N Fairgrounds Ad

@

Upcoming Appointments

¥ 03:30 PM
‘Wed, Mar 25
En
Price, UT 845014241 Televisil
& O
i
Appointment Alerts

If you have a
Televisit
scheduled it will
have a video
camera icon on
the right side of
the screen. You
will need to
select the
appointment to
view further
details of your
Televisit. This is
where you will be
asked to Start
Televisit at the
bottom of the
screen.

€< Appointment Details

Lindsey Rux

7 Wed, Mar 25 2020 0%30PM ~

4

Shane D Gagon MD PC
@377 N Fairgrounds Rd, Price, UT 845014241

Reminder C{
Don't Remind me

My Notes EI/

Start TeleVisit



After starting your Televist,
you will be prompted to add
your vitals.

Please fill these out to the
best of your ability, it is
important for our doctors to
have as much information as
possible to provide the most
accurate care.

Once you input your vitals,
you need to submit those to
your provider. The submit
button is at the bottom of the
screen

{Back Vitals

& Vitals
f| Height

5 Ft 7

b weight

190

¥ Blood Pressure
., Temperature
97

#% Respiratory Rate

. Pulse Rate

{Back Vitals

& vitals

[ weight

190 Pound

" Blood Pressure
. Temperature
a7

#% Respiratory Rate

|- Pulse Rate

Submit V. m



After submitting your vitals, you
have the option to review or
change your vitals at the bottom
of the next screen. If you are
ready to go, all you need to do is
click the orange

“Start Televisit” button. Once you
start your Televisit, your screen
will show that you are waiting for
your provider’s nurse to join. The
nurse will go over your current
medications and the reason for
your appointment before you
meet with your provider

Be patient, it may take us a
moment to join you in the visit, if
you have been waiting for a
prolonged period of time, please
call the office on a different
device.

(Back Ready?

The Vitals has been submitted successfully,

Review Vitals

Televisit

Waiting for

Lindsey Rux to join...

Appointment Time

Mar 25, 2020 03:30 PM

4 Questionnaire/Vitals entered




If you are using a computer for your televisit, there are a two ways of accessing your visit. Go to our
website, gagonfamilymedicine.com, and click on the portal tab.

® Gaooe Fomily Medicne & Urger % = o %

& 3 € @ gagonfamilymedicinecom * @ :

UPDATED CORONAVIRUS COVID-19 INFO: DETAILS HERE .
AM LY
MI DICIME HOME  ABOUT  SINVICES | URGEWTCARE  FREGMANCY CARE | WOMEWS HZALTH | NEWDATIENTS | RESOUACES WOURS  CONTALT & LOCATIONS | EiDG
I
GCAG URGENT CARE
-
L]
.
Welcome to th Famil Za '
elcome 1O the Gag0n ra |y AL

We are committed to providing an exceptional healthcare experience.

P - i
i} Quality Aunrd!

URGENT CARE FAMILY MEDICINE CLINIC

Weekdays at 5:30 and Weekends. By Appointment Only

PAY CONT MYHEALTH
MY BILL : FINDER

s s emis s wsss s Bseemssmssses




@ Foriert Partal - Gagon Famib b0 X

After following the | « = ¢« somommesenenimn

original link, you " vio.s
will be directed to
a frequently
asked questions

regarding the

patient portal, if
you have a
question that isn’t
listed, call our

office.

What should | do before each visir?

1. Sign on to your Partal account

2. Under My Account there is an option for Personal Infarmation, to enter any change to your address, phone number, and emergency contact

To proceed to the ieristion

Patient Portal 3. Under My Aceount thers is an optian for Additional Information, to ernter any change to your pharmacy, and addiional contacts,
LOgln screen, I did it receivi an & mail with iny usefnarme and password.

CIle the blue How da | obiain & username and password?

Patient Portal I having troubl signing o, Wha can | do?

bUttOﬂ . Heow da | change my username?

How do | change my password?

| -'U-'L."-)[ my password,




From here you
will be
prompted to
log into your
account. If this
is your first
time, you will
be prompted
to verify your
Date of Birth
and create a
new password
and security
questions.

& Pabent Portal - Gagon Famdy e X0 @ Pabznt Portal Login Page b4 +

[ &1 & mwyewteclinicabaeb.comypartal 166 1 fjsn/ 1 00mip login_ofp.jsp
b 5/
/ i iy

CAGEN

FARILY FRALTLLE

Welcome to Welcome to Gagon Family Medicine

. healouw

( p— ! Access vour health records throngh the healow mohile app

Find ns using our unigue praciice code on the healow app

B .

Camblar 2 | Esparial

& Fassword

Trouble kegging in Login




Once you log
in, you will
have access
to your patient
portal. The
side bare is
the dashboard
for the portal.
You can send
messages,
access your
medical
records and
view your
Televisit.
Make sure to
use Chrome
as itis the
only
compatible
browser.

@ Patient Portal - Gagon Family M= X @ Dashboard Page

€ c

Hi Patient,

View All

APPOINTMENTS

Lindsey Rux

Shane D Gagon MD PC

377 N Fairgrounds Rd,,Price,UT 8450142...

03/25/2020 3:30 PM MDT
@\"\(els: Entered

Review ?

[ o el

View TeleVisit FAQ ‘

Gagon Family Medicine Welcome to our Secure Patient Portalll Messages are only monitored during busines:

X |

@ mycw21.edlinicalweb.com/portal1661/jsp/jspnew/dashboard jsp?mainNav=dashboard&ldpage=dashboard

/L'Etl Home

s hours. Check out our Facebook page for the most current business hours.

MEDICAL RECORDS

Personal Health Record can be requested by clicking on
the Request PHR below

Request PHR

View Medical Records

hitps://rycw2l eclinicalweb.com/portal 1651 sp/jspriew/dashboard jsp?mainNav=dashboard&idpage=dachboards

& Cambie a Espaiiol

ob Practice Details «

- a x
- @ :

h signout




On the main screen you will see
you next appointment. You join the
Televisit by clicking the “Join
Televisit” toward the bottom of
your appointment box.

This will get you started for the
visit.

@ Patient Portal - Gagon Family M: X @ Dashboard Page

-

®

+

8 mycw21.eclinicalweb.com/partal1661/jsp/jspnew/dashboard.jsp? mainNay=dashboar

Hi Patient,

Gagon Family Medicine Welcome to our Secure Patient Portalll Messages are only monitof

Wiew All
APPOINTMENTS
Lindsey Rux
Shane D Gagon MD PC
377 N Fairgrounds Rd,, Price,UT 84501432...
03/25/202 3:30 PM MDT
@\-’ita\s: Entered
Review

| Join TeleVisit

View TeleVisit FAQ |

MEDICA

Personal Health Record ¢
the Requ

Reg

View Me




Height

Weight

Blood Pressure

Temperature

Respiratory Rate

Pulse Rate

Submit Vitals:

@ healow TeleVisit | Lindsey Rux | 25 Mar 2020

pounds

braaths per minute

breaths per minute

2] Login

Once you join your Televisit, you will
need to input your vitals. Please fill
this out to the best of your
knowledge, it is important for our
doctors to have as much information
as possible so they can provide the
most accurate care. Once you have
finished your vitals, press the submit
button at the bottom of the screen.

Help?




@ healow TeleVisit | Lindsey Rux | 25 Mar 2020 5] Login Help?

@ T 6 Compatibility Chack @ Join the TeleVisitAnpeintment

TeleVisit System Compatibility Check

Browser Q
Windows T

M Speaker
Ensure your speakers are working by clicking "Play" below @

m«  Camera

Computer
10&0F Pro Stream (046d:0554) r
& Microphone °
Default - Microphone (1080P Pro Stream) (046d:08%: ¥
@ Video Connection (7]
Connection
= Randwidth s

After your vitals have been submitted, you will have a compatibility check, this makes sure that your
audio, video and internet connection is functioning properly. If any of these are red, you will need to check
your connections. Once this is ready, you will hit submit at the bottom of the screen.




ﬁ healow TeleVisit | Lindsey Rux | 25 Mar 2020

......................................................... o Join the Te%e\.-“isitf"\ppoéntm ent

TeleVisit Consent Form

Gagon Family Medicine Telehealth Terms and Conditions
Do not use this service for a medical emergency.
If you have a medical emergency, you should immediately go to your nearest emergency room or dial 911.

This is a legal agreement between you and Gagon Family Medicine that governs your use of this telemedicine
service. We recommend that you thoroughly review and understand these Terms and Conditions prior to using this
service. This agreement is subject to the laws of the State of Utah. In the event of litigation relating to your use of
this service, you agree that Utah law will govern any such dispute and you agree to submit to the exclusive personal
jurisdiction of the appropriate courts of the State of Utah, cither federal or state.

Privacy

For information regarding the use, disclosure, and protection of personally identifiable information pertaining to this
service, see the Gagon Family Medicine Notice of Privacy Practices, which can be found at

www.gagonfamilymedicine.com. Contact our office at (435)613-2200 if you would like 2 printed copy of the

Notice of Privacy Practices.

® Accept (Clicking "Accept” indicstes an electronic signature haz been obtzined sxplaining requirements, understanding and acceptance of medical
zervices being rendered electrenically.)

) Decline

2] Login

Help?

You will also need to accept the consent for the televisit. The submit button is at the bottom of the screen
once you have read through the Terms and Conditions.




@ healow TeleVisit | Lindsey Rux | 25 Mar 2020 5] Login Help?

@ e @ .\:.::_:-:~I;\_a-;:'0:'_'tll T e o Join the TeSeVis?tAppointment

@

The Vitals have been submitted successfully

Start TeleVisit

<< Review Vitals

After everything has been submitted and agreed to, it will verify that everything has been submitted
successfully and you may start your televisit.



6 Televisit b3

Waiting for Lindsey Rux to join...
Appointment Time

Mar 25,2020 3:30 PM

OﬁluesiimnnaireMiaEs: Entered. Review ?

You will then be checked in and will wait for the nurse to join the visit. Be patient, it may take us a
moment to join you in the visit, if you have been waiting for a prolonged period of time, please call the
office.



You will also receive an
email to the email
address associated to
your account.

Click on the orange,
Join this Telemed
Appointment directly.
This will prompt you to
fill out your vitals, view a
compatibility test for
your device and sign the
Terms and Conditions.

Telemed Appeintment Confirmation from your doctor's office

Shane D Gagon MD PC
377 N Fairgr Rd Price, UT § 24

“Hirgrounds Rd Pri FE AT GO

AN ATAY AIEF£47T
T b B s N £330 1a-ZLul)

Hello Patient,

You have a healow TeleVisit scheduled with Lindsey Rux.

D Your healow TeleVisit Details

03/25/2020 (©3:30 PM..

You may be required to submit a questionnaire and
provide your vitals prior to this appointment.

Join this Telemed Appointment directly




Height

Weight

Blood Pressure

Temperature

Respiratory Rate

Pulse Rate

Submit Vitals:

@ healow TeleVisit | Lindsey Rux | 25 Mar 2020

pounds

braaths per minute

breaths per minute

2] Login

Once you join your Televisit, you will
need to input your vitals. Please fill
this out to the best of your
knowledge, it is important for our
doctors to have as much information
as possible so they can provide the
most accurate care. Once you have
finished your vitals, press the submit
button at the bottom of the screen.

Help?




@ healow TeleVisit | Lindsey Rux | 25 Mar 2020 5] Login Help?

@ T 6 Compatibility Chack @ Join the TeleVisitAnpeintment

TeleVisit System Compatibility Check

Browser Q
Windows T

M Speaker
Ensure your speakers are working by clicking "Play" below @

m«  Camera

Computer
10&0F Pro Stream (046d:0554) r
& Microphone °
Default - Microphone (1080P Pro Stream) (046d:08%: ¥
@ Video Connection (7]
Connection
= Randwidth s

After your vitals have been submitted, you will have a compatibility check, this makes sure that your
audio, video and internet connection is functioning properly. If any of these are red, you will need to check
your connections. Once this is ready, you will hit submit at the bottom of the screen.




ﬁ healow TeleVisit | Lindsey Rux | 25 Mar 2020

......................................................... o Join the Te%e\.-“isitf"\ppoéntm ent

TeleVisit Consent Form

Gagon Family Medicine Telehealth Terms and Conditions
Do not use this service for a medical emergency.
If you have a medical emergency, you should immediately go to your nearest emergency room or dial 911.

This is a legal agreement between you and Gagon Family Medicine that governs your use of this telemedicine
service. We recommend that you thoroughly review and understand these Terms and Conditions prior to using this
service. This agreement is subject to the laws of the State of Utah. In the event of litigation relating to your use of
this service, you agree that Utah law will govern any such dispute and you agree to submit to the exclusive personal
jurisdiction of the appropriate courts of the State of Utah, cither federal or state.

Privacy

For information regarding the use, disclosure, and protection of personally identifiable information pertaining to this
service, see the Gagon Family Medicine Notice of Privacy Practices, which can be found at

www.gagonfamilymedicine.com. Contact our office at (435)613-2200 if you would like 2 printed copy of the

Notice of Privacy Practices.

® Accept (Clicking "Accept” indicstes an electronic signature haz been obtzined sxplaining requirements, understanding and acceptance of medical
zervices being rendered electrenically.)

) Decline

2] Login

Help?

You will also need to accept the consent for the televisit. The submit button is at the bottom of the screen
once you have read through the Terms and Conditions.




@ healow TeleVisit | Lindsey Rux | 25 Mar 2020 5] Login Help?

@ e @ .\:.::_:-:~I;\_a-;:'0:'_'tll T e o Join the TeSeVis?tAppointment

@

The Vitals have been submitted successfully

Start TeleVisit

<< Review Vitals

After everything has been submitted and agreed to, it will verify that everything has been submitted
successfully and you may start your televisit.



6 Televisit b3

Waiting for Lindsey Rux to join...
Appointment Time

Mar 25,2020 3:30 PM

OﬁluesiimnnaireMiaEs: Entered. Review ?

You will then be checked in and will wait for the nurse to join the visit. Be patient, it may take us a
moment to join you in the visit, if you have been waiting for a prolonged period of time, please call the
office.






